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Acrobat 7.0 for Microsoft Windows Group Policy Objects and Active Directory

User Document

1 Product name
Adobe” Acrobat” 7.0 with Group Policy Objects and Active Directory

2 Document overview

This document describes using Group Policy (GP) to deploy Acrobat 7.0 products on a Windows" network. This
document assumes that you are a systems administrator with a basic understanding of the Windows operating
system and deploying enterprise software, and are familiar with Group Policy, Active Directory, and Adobe Reader”.

3 References

 Adobe developer resources partners.adobe.com/developer/main.html

» Adobe documentation about enterprise deployment
partners.adobe.com/public/developer/acrobat/index_advanced.html

* Acrobat IT Solutions website on Adobe Acrobat products targeted to IT professionals
www.adobe.com/products/acrobat/deployment.html

* Microsoft® GPO remote software installation home page
http://support.microsoft.com/default.aspx?scid=kb;en-us;314934

4 Product overview

GP is an Active Directory—based tool that allows system administrators to centrally set, manage, and maintain a
“desired computing state” for groups of computers on a network. Acrobat uses the software inventory feature of GP
to enable enhanced deployment ability for Acrobat products on a Windows network. To deploy acrobat software
using GP, you must install the Group Policy Management Console. You can download the console software at
http://support.microsoft.com/common/international.aspx?rdpath=dm;en-us;select&target=assistance&c1=508.

GP applies its policies in the form of Group Policy Objects (GPOs). You can apply GPOs to users or computers by
using one of two processes: publishing or assigning. In the case of Acrobat deployment, you can either publish or
assign the Acrobat software that you deploy. Assigned software is installed automatically when the client computer
is restarted. Published software is added to the Add or Remove Programs control panel (under Add New Programs)
for a user and can be added or removed at any time.

GP can be applied either to users or to computers. If you publish or assign software to a user, the software is installed
the next time the user logs on to the network, and is available only to that user. If you assign software to a computer,
the software is installed the next time the operating system on the computer starts, and is available to all users who
log on to that computer.

Active Directory allows you to publish or assign software to many users at one time. It is useful to be able to
deploy software based on group membership. GPOs are normally applied only to those members of Active Directory
organizational units (OUs) to which the GPO is linked.


http://partners.adobe.com/developer/main.html
http://partners.adobe.com/public/developer/acrobat/index_advanced.html
http://www.adobe.com/products/acrobat/deployment.html
http://support.microsoft.com/default.aspx?scid=kb;en-us;314934
http://support.microsoft.com/common/international.aspx?rdpath=dm;en-us;select&target=assistance&c1=508
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Adobe supports the following GPO deployment scenarios:

* Assign Acrobat 7.0 Professional, Acrobat 7.0 Standard, Acrobat Elements 7.0, or Reader 7.0 to a computer.
¢ Publish Reader 7.0 to a user.

4.1 System requirements

You can find the system requirements for Acrobat 7.0 products at the following locations:

Acrobat 7.0 Professional

www.adobe.com/products/acrobatpro/systemreqs.html

Acrobat 7.0 Standard

www.adobe.com/products/acrobatstd/systemreqs.html

Acrobat Elements 7.0

www.adobe.com/products/acrobatel/systemregs.html

Adobe Reader 7.0

www.adobe.com/products/acrobat/acrrsystemreqs.html

4.2 Tested environments

The procedures in this document were tested in the following environments:

« Client computers running Windows 2000 Professional Service Pack 4 and Windows XP” Professional Service Pack 1
and later

* Server computers running Windows 2000 Server Service Pack 4

5 Deploying Acrobat products using Group Policy Objects
This section describes how to install Acrobat products by using GPOs. The general steps are as follows:
1 Perform an administrative installation.
2 Start the Group Policy Management Console and create a GPO for the Acrobat application.
3 Edit the GPO to do one of the following:
* Create a package for the Acrobat application, and then assign the package to a computer.
* Create a package for the Acrobat application, and then publish the package to a user.
4 Set properties as needed for the package you created.
5 Link the GPO to the user or computer where you want to publish or assign it.

After you have created and edited the GPO and linked it to a user or computer, the software is deployed by using
either the Assigned or Published deployment method.

Use the procedures in the following sections to perform the general steps listed above. For procedures involving
transforms that you can deploy by using GPO and Active Directory, use Acrobat Tuner to create the transforms.


http://www.adobe.com/products/acrobatpro/systemreqs.html
http://www.adobe.com/products/acrobatstd/systemreqs.html
http://www.adobe.com/products/acrobatel/systemreqs.html
http://www.adobe.com/products/acrobat/acrrsystemreqs.html
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5.1 Performing an administrative installation

Before you can deploy Acrobat products using GPO, you must perform an administrative installation. Doing this
creates a central location for the uncompressed program files so that they can be packaged and deployed to other
computers. Perform an administrative installation of each Acrobat product that you want to deploy.

To perform an administrative installation:

1 On a secure network share, create a source folder containing a copy of the Acrobat product installer (from your
product CD).

2 On a network share that is accessible by users or computers to which you will deploy the applications, create a
distribution point (a folder where the installer can install the uncompressed program files).

3 Click Start > Run and enter the following command:
Msiexec /a \\source computer\source share\Managed App Source\AcroPro.msi

where \ \ source computer\source share\Managed App Source is the path to the source folder
you created in step 1.

4 When you receive a prompt asking where to install the files, browse to the distribution point you created in step 2.
5 Click OK. When the installer finishes, all program files will be at the distribution point, ready to deploy.

Note: For any application that you deploy (other than a transform you created by using Tuner), you must edit the
Abcpy.ini file to contain the serial number information for the application. To edit this file, right-click the file name and
choose Properties. Then, uncheck the Readme option and type the serial number information in the OEM Installation
Options box.

5.2 Installing Acrobat software using GPO deployment
You can install Acrobat software by using one of the following GPO deployment methods:
* Assign the software to a computer.

By using this method, you make the Acrobat software available to all users of the computer where you assign it.
The software is installed automatically the next time the computer is restarted. Software you assign to a computer
can be removed only by a user with administrative privileges on that computer.

Adobe supports this deployment method for the following software: Acrobat 7.0 Professional, Acrobat 7.0
Standard, Acrobat Elements 7.0, and Adobe Reader 7.0.

* Publish the software to a user (or Active Directory group).

By using this method, you make the Acrobat software available only to specific users or Active Directory groups
on the computer where the software is installed. The software is not installed automatically; instead, the user can
choose to install it using the Add or Remove Programs control panel on the computer. The user can also remove
the software using this control panel, but it will remain available in the control panel (under “Add New Program”)
for them or other users to install later.

Adobe supports using this deployment method for the following software: Adobe Reader 7.0.

All GPO-based deployment is managed using the Group Policy Management Console.

3
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To start the Group Policy Management Console
1 On a computer where the Group Policy Management Console is installed, log in as a Domain Administrator.

2 Double-click the Group Policy Management Console icon on the desktop to start the application.

To assign Acrobat software to a computer

1 Right-click Group Policy Objects, and then choose New.

‘i GPOManager - [Console Root\Group Policy Managem

lﬁn File  Acktion  WView Favorites  Window  Help
e » &Em 2

1C1 console Root

5 Group
=] Group Policy Management

Content

=" 4% Forest: EDT, ADOBE.COM oren

] @ Domains
=@ EDT.ADOBE COM =

AL

g Default Domain Palicy A

+-(25] ACROBAT OU t

+-(&4] Domain Controllers jg Ac

+ @ Servers DE

— % " e DE

y acrol  Mew

=
acrob BackUp all...

2 The New GPO dialog box appears. Type a descriptive name for the new policy, and then click OK.

Hame: Acrobat Reader 7.0 |

Ok ] [ Cancel ]

3 In the console’s left panel, expand Group Policy Objects, and then highlight the policy name that you created in
steps 1 and 2.

4 Click Add in the Security Filtering section of the Scope tab.
5 In the Select User, Computer, or Group dialog box, click Object Types.

Select User, Computer, or Group E|E]

Sekect this object type:

Uset, Group, of Bult-in secuily principal Dbyect Types...
Fmrn this location;

EDT.ADOBE.COM Locations..,

Entes the object name to select [examples)

Advanced.. Canc:

!

6 The Object Types dialog box appears. Click the Computers option, and then click OK.
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7 In the Select User, Computer, or Group dialog box, select the Enter The Object Name text box, and type the name
of the computer to which you want to deploy the Acrobat software. (To browse available computer names, click
Advanced > Find Now.) Repeat this step for all computer names to which you want to deploy software.

Select User, Computer, or Group rz|®

Select this object type:

User, Computer, Group, o Bultin security principal Dbject Types...
Fmrnlfnlocahm

c01 D08E COW

Entes the object name to select [examples)

ACROOE2 Check Names
Advanced.. [ ok ][ cance |

8 Click OK to close the Select User, Computer, or Group dialog box.

9 In the console’s left panel, right-click the policy name that you created in steps 1 and 2, and then click Edit.

‘iii. GPOManager. - [Console Root\Group Pd

'ﬁﬂ File  Action  View Favoribes  Window
@ |m| Pt 2
V3 console Roct
= 5@ Group Policy Management
= _ﬁ Forest: EDT.A0OBE, COM
= @ Domains
= @) EDT.ADOEE.COM
5 Default Domain Policy
+-[&8 ACROEAT OU
+-[& Domain Controllers
+-(84] Servers
= @ Group Policy Objects
ACroBase_EFG
Acrobase]
Adobe Reader 7.0

w
Def Edit...
Def  GPO Status

10 In the Group Policy dialog box, expand Computer Configuration in the left panel, and then expand
Software Settings.

11 Right-click Software Installation, and choose New > Package.

‘il Group Policy,

File  Action ‘Wiew Help

BN

'£§ Adobe Test [EDTDC.EDT.ADOBE. Ct
= Computer Configuration
—-[_1] Software Settings

g

+-[1 Windows Settings

[ fooitware nstal = T
+-[L] Administrative Ter  Paste
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12 The Open dialog box appears. Browse to the distribution point you created for the Acrobat software during the
administrative installation. Choose the MSI file containing the Acrobat installer you want to deploy, and then

click Open.
Open RIX]
Look i | [ Reader?

_‘b ) CommonAppDats
MyRecont  CIprogram files
Documents ) System32

et cghdobe Reader 7.0
€]

Deskrop

My Decurnants

8
My Computes
bt pen

q Fie name: Adobe Reader 7.0
;

My Natwork Files of typec Windows Installes packages " mai)

13 In the Deploy Software dialog box, do one of the following:

 If you do not plan to apply transforms, choose Assigned, and then click OK.

Deploy Software

Select deployment method:

Fublished
() Assigned
() Advanced

Select thiz option to Azzign the application without modifications.

0K ][ Cancel ]

 If you plan to apply transforms at the time of package installation, choose Advanced, and then click OK.

Deploy Software

Select deployment method:

Published
() Assigned
() Advanced

Select this option to configure the Published or Assigned options,
and to apply modifications to a package.

ak. ] [ Cancel

6



ACROBAT 7.0 FOR MICROSOFT WINDOWS GROUP POLICY OBJECTS AND ACTIVE DIRECTORY |7
User Document

14 In the Properties dialog box for the package you created in steps 10 through 13, do the following:

¢ Click the Deployment tab, and then choose Uninstall This Application When It Falls Out Of The Scope
Of Management.

Adobe Reader 7.0 Properties ['S_<|

General | Deployment |Upgrades Categories || Modifications | Security

Deployment type

(®) Assigned

[eployment options

Uningtall this application when it falls out of the scope of
managemenk

Inztallation uzer interface options

[ 0K H Cancel ]

* If you plan to deploy in multiple languages, choose Advanced in the Deployment tab, then choose Ignore
Language When Deploying This Package, and then click OK.

Advanced Deployment Options

Advanced deployment options:
Ignore language when deploying thiz package

Make this 32-bit %86 application avallable to |A64 machines.

Advanced diagnostic information:
Product cods: {ACYEBABE-7AD 7-1033- 7B 44-4 70000000000}

Deployment Count; 0

Script name: SWEDT.ADOBE.COMMSysV ol
SEDT.ADOBE.COMYPolicies
“{E1FC'39B0-BD 9F-4CBE-B7B4-14F6150 64153}
W achine\applications
W{BED7S7AE-5304-4456-880 7-87285A40E B 46} aas

0K H Cancel ]

+ In the Modifications tab, specify any modification transforms you want to apply when the package is installed
by clicking Add and then opening each transform from its network location.

* In the Security tab, verify the name(s) of any computer(s) to which you are assigning software.

15 Click OK to close the Properties dialog box.
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16 In the Group Policy dialog box, expand Computer Configuration; then expand Administrative Templates, and
then expand Windows Components.

17 In the Windows Components folder, choose Windows Installer.

18 Choose Always Install With Elevated Privileges.

s Growp Policy =13
Fle  Ation  Vew Mep
-+ O FE @
9 Adote Test (TOTDCIDT.ADOOC.COM] Polcy I
= @ Computer Corlyssinn
+ ) oftware Settngs
% (&) Wndows Setangs Always instoll with elevated
- ) Adreestratres Terrgiates i -
=g G
_‘""”m_v'"““ i Cosplry Poogeartiny Prohie rolback
+ ) Irterret Explores Beguremerts Srt-mhmddnqu For rues wnr oo
) Mook ation Compatiblty A2 st Mcrosolt Windows: 2000 f’nmwm
= Evert Viewer Pa—— &cm:mhuw&mw
1 Interret brformaton Services Orects Windowss Instaler £ use P Enatie e cortrl over rutals
) Securky Center writem permasors sher £ ratak Qthuummmmﬁum
= Tarh Scheddor ey program on Bhe fystem. %thumnﬂamadﬁm:
® _—l"“'"“: ;“ This setting extends slevated M Erabie uer 1 putch wlervtnd products
::'""'h" o privieges 1o ol progr s l?ﬁ: Adews s to rat sl Brom Teemeal Services
Windows installer privieges are ususly recerved for I
1 Wissows Messarue Grooy ems e have been aweyed to g::mu i ———
Sowes Mo the user (offered on the deddop), S
j ::r:imsm sssigrad to e computer (instalied Prohibat User 1ratal
Windows Movie sutomat ally), or made sealabls n Tun off ceation of Yysters Retore Chadg
= Wirdows Lpdate ASS on Riorncree Py oy ave 1 Cortrol
Wi Ml e Pawl Thes sty ety sors wetal Prohbt removal of updates
o ) Systenn Pronyy ave that reaure adieds bo &tdwwmwm
o ) Metwork drectiones that the user seghit ot N Brobibr ror sdrents stors Brom sphrg v Y
4 5 w | e permssion o view or change, v £ »
Prrter iartn' uty-wear v aaany $r -
< ¥\ Garerded A Sanded [

19 Choose Properties.

20 The Always Install With Elevated Privileges Properties dialog box appears. Choose Enabled in the Setting tab,
and then click OK.

Always install with elevated privileges Properties

Setting | Explain |

@ Alwayps install with elevated privileges

() Mot Configured
(%) Enabled
() Dizabled

This setting must be set for the machine and the uzer o be enforced.

Supported on: At least Microsoft Windows 2000

[ Previous Setting ] [ Mext 5 etting ]

L Ok, ][ Cancel ][ Apply ]
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21 In the Windows Installer panel of the Group Policy dialog box, right-click Logging, and then choose Properties.

s Growp Policy
Fle iction Vew e

- O 6 @

5 idote Test (TOTOC.IDT.ADORE COM) Polcy A I
- @ Computer Conrlvys stxn
* ’EWMOMW

+ ] Wi Semtres Looging &' 2 2
= | =) isdvarestyative Teeglates A PN Csatin 'Wirdown, et aler
5 () Windows Components Cusglay Progerteey Qn-m”d-mmudm
o mtstnetrg Reguirements: £ pronie roltacs
* ) Irternet Explorer il Mcrosolt Winkdows. 2000 &thwdﬂww-mmmm
) Acoleation Compatbility :@nmwm
) Evert Viewes E::;“"’“m' types of everts thet Qcm:mhuwfamm
3 irternat Ieformaton Services Wirndows It aler records i £ P Eruable user control over nstals
) Securky Center Eranmaction kg for each ireallation. Qm-‘muhm!ammﬂ.w
- Tk Skt Lm';‘m-im"““'w Eruble user to use meda source while sleve
* () Termiral Services d ’ fr:mu.tummmwmt
::M['#’ Wﬁd}fﬂeﬂs:‘.‘h‘-ﬂ,m &hb-#m!orddhmimhwu
'3 Windows installer can spacily the types of everks you —
() Winsdows Messenger vt Windowes Jost sller 50 record. To zcmu S OO PG e vy
s Med rdcats that anevert bge s
j :r:hduﬂrb recorded, type B letter &hd Properties
Wiroen Movee regresentng the evert bype. You can &?m Redtore Chadyg
=) Windors Update Lypee the betters in arry order and st Helpy
= Wirsdowes Meds Player & mary o a5 Tews evert types &8 Prof
s ) Sreten Wous ek %tr{mnwmmm
v () Network N Brobib ror sdent stors Brom phrg v Y
1 Prrters i | obbyrs dndldte S ’
< > Exterded A Standerd [

[Opsen property shet for the curment selection,

22 The Logging Properties dialog box appears. Choose Enabled in the Setting tab; then, in the Logging text box,
type iweaprcv.

Logging Properties

Setting | Explain|

9 Logging

() Mot Configured
(®) Enabled
() Disabled

Logging ||iweaprc'v{

[l

To activate logging. enter one or more of the modes below.
iwearucmpyo’ will log eventhing but adds time to the inztall.
i - Status messages

w - Mon-fatal warnings

& - All error messages

a- Start up of actions

1 - Action-zpecific recards

u - User requests

|%

Supported on: At least Microsoft Windows 2000

[ Previous 5etting ] [ Mext Setting ]

L Ok, ][ Cancel ][ Apply ]

23 Click OK to close the Logging Properties dialog box.
24 In the Group Policy dialog box, choose File > Exit.

25 In the Group Policy Management Console, expand the list of Forests and Domains.
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26 Right-click the OU you want to link to the GPO to which you want to assign Acrobat software, and then choose
Link An Existing GPO.

‘il GPOManager - [Console Root\Group Policy Managd

n%] File  Action  View Favorites ‘Window  Help
& & || x ]
I[D Console Root
= SE Group Policy Management Links
= A Forest: EDT.ADOBE. COM
= @ Darmains
=@ EDT.ADOBE COM
g Default Domain Palicy
=& ACROEAT OU
(& Acrobat
+-[&3] Machines
+-{83] Peaple

Create and Link a GPO Here. ..
Link an Existing GPO...

27 The Select GPO dialog box appears. In the Group Policy Objects list, choose the GPO you created earlier in this
procedure, and then click OK.

Look in this domain:
EOT ADOBE.COM
Group Policy objects:

Mame -~
ACroBase_EFG
Acrobasal
Adobe Test
Default Domain Controllers Polcy
Default Domain Policy
Elements
Install Acsobat 7.0 Pro
Lily test
New Group Policy Object
Password expiration time
Readerbig ENU

0K | [ Canecel

Note: The GPO must be propagated to the Active Directory Global Catalog and then to the individual computers. For this

reason, allow 5-10 minutes before restarting the computers to which you are assigning the Acrobat software, or else plan
to restart the client computers twice before the system policies are synchronized.
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To publish an application to a user

1 In the Group Policy Management Console, right-click Group Policy Objects, and then choose New.

‘i, GPOManager, - [Console Root\Group Policy Managem

'ﬁn File  Action ‘Wiew Favorites  Window  Help

& - & 2

V=3 console Roct Group
= 5@ Group Policy Management
1
=4 Forest: EDT.ADOEE.COM Conten
=] @ Domains Warr
= @ EDT.ADOBE COM ;
ﬁ Default Domain Policy 2[
(23] ACROBAT QU .
+-[& Domain Controllers jg Ac
+-(53] Servers DE
= @ - e DE

EF acrol  Mew
acrob BackUp all...

2 The New GPO dialog box appears. Type a descriptive name for the new policy, and then click OK.

Marne: Adobe Reader 7.0 |

[ Ok l [ Cancel ]

3 In the console’s left panel, expand Group Policy Objects, right-click the policy name that you created in steps 1
and 2, and then choose Edit.

‘i, GPOManager, - [Console Root\Group Pd

ﬁ] File  Action  WView Favorites  ‘Window
& |m| Pt 2
I[D Console Root
= BE Group Policy Management
= A Farest: EDT.ADOBE. COM
= @ Comains
= @) EDT.ADOEE.COM
5 Default Domain Policy
+-[&8] ACROEAT OU
+- (58] Domain Contrallers
+-(&4] Servers
= @ Group Policy Objects
ACroBase_EFG
Acrobase]
Adobe Reader 7.0

==
Def Edit...
Def  GPO Status

4 The Group Policy dialog box appears. In the left panel, expand User Configuration, and then expand
Software Settings.
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5 Right-click Software Installation, and choose New > Package.

‘il Group Policy.

File Action “iew Help
¢ - BE @

‘5§ adobe Test [EDTDC.EDT.ADCBE. Ct | Mame
= Computer Configuration

+-[_ Software Settings

+-[] Windows Settings

+-[1 Administrative Templates
= @ User Configuration

—1-[_1 Software Settings

+-[1] Windows Sett -MELI

6 The Open dialog box appears. Browse to the distribution point you created for the Reader software during
the administrative installation. Select the MSI file containing the Reader installer you want to deploy, and

then click Open.
?X

Open
Look inc | I Reader?

) Comenon
_\b ) CommonAppDats
My Recont () program files
Documents ) System32

-— o ghdobe Reader 7.0
&

Deskrop
My Decumants

My Computes

Fie name: Adobe Reader 7.0 ot pon

Windows Installes packages (* mai) -

My Network.  Files of typec

7 The Deploy Software dialog box appears. Choose Published, and then click OK.

Deploy Software

Select deployment method:

(%) Published
() Aszigned
() Advanced

Select thig option to Publizh the application without modifications.

K ][ Cancel ]

In the Group Policy dialog box, right-click the package you created in steps 4 through 7, and then choose Properties.
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9 In the Properties dialog box for the package, do the following:

¢ Click the Deployment tab, and then choose Uninstall This Application When It Falls Out Of The Scope
Of Management.

Adobe Reader 7.0 Properties

General | Deployment |Upgrades Categories || Modifications | Security

Deployment type
(#) Published
() Assigned

[eployment options
Autaeinstall this application by file extenzion activation

Uningtall this application when it falls out of the scope of
managemenk

[ Do nat display this package in the Add/Remave Programs cortral
panel

Inztallation uzer interface options

() Basic
(&) Maximum

[ ] H Cancel ][ Apply ]

* If you plan to deploy in multiple languages, click Advanced in the Deployment tab, then choose
Ignore Language When Deploying This Package, and then click OK.

Advanced Deployment Options

Advanced deployment options:
Ignore language when deploying thiz package

Make this 32-bit %86 application avallable to |A64 machines.

Advanced diagnostic information:
Product cods: {ACYEBABE-7AD 7-1033- 7B 44-4 70000000000}
Deployment Count; 0

Script name: SWEDT.ADOBE.COMMSysV ol
SEDT.ADOBE.COMYPolicies
“{E1FC'39B0-BD 9F-4CBE-B7B4-14F6150 64153}
W achine\applications
W{BED7S7AE-5304-4456-880 7-87285A40E B 46} aas

0K H Cancel ]

* Inthe Modifications tab, specify any modification transforms you want to apply when the package is installed.

* In the Security tab, verify the name(s) of any computer(s) to which you have added Security Filtering for
this GPO.

10 Click OK to close the Properties dialog box.
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11 In the Group Policy dialog box, expand User Configuration; then expand Administrative Templates, and then
expand Windows Components.

12 Click Windows Installer.
13 Choose Always Install With Elevated Privileges.
14 Click Properties.

15 The Always Install With Elevated Privileges Properties dialog box appears. Choose Enabled, and then click OK.

Always install with elevated privileges Properties |E|[z|

Setting | E xplair

@ Always install with elevated privileges

() Mot Configured
() Enabled
() Disabled

This zetting must be et for the machine and the uzer ta be enforced.

Supported on: At least Microsoft Windows 2000

Mext Setting

[ Ok, ][ Cancel ][ Apply ]

16 In the Group Policy dialog box, choose File > Exit.
17 In the Group Policy Management Console, expand the list of Forests and Domains.

18 Right-click the organizational unit you want to link to the GPO to which you are assigning Reader software, and
then choose Link An Existing GPO.

‘i, GPOManager - [Console Root\Group Policy Managd

“ﬁ] File  Action  Wiew Favorites  ‘Window  Help
R )

I[D Console Root Rea
= SE Group Policy Management Links
= _A Farest: EDT.ADOBE. COM
= @ Domains
=@ EDT.ADOBE COM
ﬁ Default Domain Policy
—-[&8 ACROEAT OU
(&3] Acrobat
+-[&3] Machines
+-[&3] Peaple

Wmod o

Create and Link a GPO Here. ..
Link an Existing GPO...




ACROBAT 7.0 FOR MICROSOFT WINDOWS GROUP POLICY OBJECTS AND ACTIVE DIRECTORY |15
User Document

19 In the Select GPO dialog box, choose the GPO you created earlier in this procedure, and then click OK.

Select GPO &]

Look in this domain:
EDT ADOBE.COM v
Group Policy objects:

MName -~ o
ACroBase_EFG
Acrobasel
Adobe Test
Default Domain Controllers Polcy
Default Domain Policy
Elements
Install Aciobat 7.0 Pro
Lily test
New Group Policy Object
Password expiration time
Readerbig ENU v

[ ok ] [ canca

5.3 Testing your results

After the deployment is complete, you should test the application on a target computer. Your deployment testing
should include tests for the following functions:

« Distribution points are created for the Acrobat installers.
¢ Software that you assign to a computer automatically installs the software when the computer restarts.

* Software that you publish to a user appears in the Add Or Remove Programs control panel under Add New Programs.
The Reader application is listed in Add Programs From Your Network.

« All applications and plug-ins install successfully, and can start and run for the users who will use them.

Adobe PDF Printer installs successfully.

6 Removing Acrobat products using Group Policy Objects

Removing Acrobat products by using GPOs requires unlinking the Active Directory OU from the GPO currently
enabling the software to run.

To remove Acrobat products that are assigned to a computer, unlink the GPO from the OU for that computer. The
software will be removed the next time the computer restarts.

To remove Acrobat products that are published to a user, unlink the GPO from the OU for that user. After the next
time the user logs on, the software will be removed and will no longer appear in the Add Or Remove Programs
control panel.
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7 Troubleshooting tips

7.1 Contacting Adobe Technical Support

If you need to contact Adobe Technical Support, please prepare answers to the following questions so that we can
better assist you:

Note: Adobe has developed a series of tests (a test matrix) to validate deployment. Adobe Technical Support can assist
with features and issues that occur in the tested environments. However, Technical Support may not be able to verify or
support issues that occur outside of the tested environments.

1 Which version of the operating system is on the server? Which Service Pack (if any) has been applied to the
operating system?

2 Which version of the operating system is on the client computer? Which Service Pack (if any) has been applied to
the operating system? Do these programs meet the environment requirements listed in “Tested Environments” in
this document?

3 What is the problem statement (for example, “When I do X with Y, Z happens”)? If the problem produces an error
message, what is the exact wording of the message?

4 Which user profile is logged into the client computer (for example, Administrator or Power User)? Does the
problem occur when an Administrator profile is logged into the client computer?

5 What goal are you trying to achieve? Have you been able to achieve this goal in the past? If so, did anything change
recently in your environment that might be related to the problem?

6 Which product are you deploying? Are you assigning or publishing? If you are assigning, are you assigning to a
user or to a computer?

7.2 Known restrictions

o Issue #1149445: When trying to deploy Elements 7 and Reader 7 together in a single GPO push and executing the
Elements 7 boot-strap SETUP.EXE file, installation fails. This is because GPO deployments require executing the
MSI file. Because Elements 7.0 and Reader 7.0 each have a unique MSI file, these two MSI files cannot be
combined in a single GPO push. As a work-around, deploy two individual GPO pushes: one with Reader 7.0, and
one with Elements 7.0.

* Issue#1161712: When trying to install an Acrobat 7 product to an Administrative Install Point on a machine which
only supports Short File Names, an installation error occurs. Possible installation error messages may include the
following:

1322 A portion of the folder path '[2]' is invalid. It is either empty or exceeds the length allowed by the system.

1325 '[2]" is not a valid short file name.

Work Around: The Acrobat 7 MSI as designed does not support Short File Name systems. It is recommended that
you install Acrobat 7 on machines which support long file names.
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o Issue #1163498: In Elements 7.0 German, if the default Adobe PDF output folder has been set to My Documents
prior to installation (using Installshield Tuner 7.0 for Adobe Acrobat or another customization tool), a user will
be unable to create a PDF from the Elements user interface. The user can still create a PDF file using the Adobe
PDF printer or the PDFMakers. The issue occurs because Elements 7.0 fails to find the localized name for the My
Documents\*.pdf folder, "Eigene Dateien\*.pdf". To work Around this issue, in the Elements 7 user interface,
manually browse to the correct Adobe PDF output folder (localized in German), "Eigene Dateien\*.pdf".
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